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INTRODUCTION TO THE JLTacademy

The JLTacademy offers delegates the opportunity to gain further knowledge,

skills and experience in their chosen insurance field. Our structure encourages
the sharing of knowledge and leaming. This translates into real life and practical
learning examples for our delegates and encourages them fo achieve not only
their own career goals but the goals of their organisation.

We deliver first class fraining through JLT's insurance and industry specialists.
Tailoring our courses fo specific indusfry practices and concentrating on practical
fraining over theoretical based leaming, means we can concentrate on building
the specific skills our delegates require o better manage their day-to-day tasks.

JIT has many years of experience in delivering insurance and risk management
fraining and our success is measured by the high standards we set both our
specialists and delegates. We look forward to working with you and
welcoming you o the JLTacademy.

LOCATION:
LT Llondon Office, 6 Crutched Friars, london, EC3N 2PH

WHO SHOULD ATTEND?

The course has been designed for delegates with less than five years risk
and insurance experience or those that have recently moved fo the industry
sector and are looking for a deeper understanding of all areas of Global
Risk Solutions insurance.

COURSE CONTENT:
Role of the Broker and The London Market
X How lloyd's and the london Market operates

X Role of the insurance broker
X The Insurance Market
X Considerations a broker must make when dealing with a placement

X Key insurance covers, including what is covered and what is not



GLOBAL RISK SOLUTIONS
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Infroduction fo Property & Casualty Insurance
Business Inferruption
Terrorism cover

Motor Insurance

FINANCIAL RISKS

x

x

x

x

x

What does PA and travel insurance cover?
What is Directors’ & Officers’ (D&O) Insurance?
What does Professional Indemnity (Pl) Cover
Credit, Political & Security Risk Insurance

What is Kidnap & Ransom [K&R) Insurance?

CONSTRUCTION RISKS

x

x

Introduction to Construction Insurance

What does Construction All Risks (CAR) Cover?

RISK. MANAGEMENT
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x
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How fo identify and manage business riske
Benchmarking performance against peers

How fo improve risk control and reduce insurance premiums

CLAIMS

x

x
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What is the Claims processe
How fo present a claim?

Importance of Proactivity



DAY 1
9.00  Registration and Coffee

9.15 Welcome address

10.00  Role of the Broker and The London Market
— Catherine Birch/John Gorham

11.30  Coffee Break

11.45  Property Insurance — Nick Murrell

13.00 lunch

14.00  Casualty Insurance (EL & PL) — David O'Ryan
15.30  Coffee Break

15.45  Terrorism Insurance — Kelly Crouch

16.45  Motor Insurance — John Hoey

17.30  Close

DAY 2
9.30 PA & Travel Insurance — Jane Michael

10.15 D&O — Mike lea

11.30  Coffee Break

11.45  Professional Indemnity — Terri DriscolF-Cooper
13.00  Lunch

14.00  Crime — Paul Towler

15.15  Coffee Break

15.30  Credit, Political & Security Risks — Rupert Boyle
16.30  Kidnap & Ransom — Charlie Matheson

17.30  Duck Tour and Dinner — Oxo Tower



DAY 3
9.30

10.15

11.30
11.45
13.00
14.00
15.30
17.00

FEES:

Construction All Risks — David Maidment
Risk Management — John VWhite

Coffee Break

Claims — Mike Brown and Pas Mariconda
Lunch

Lloyd’s Tour

Workshop

Close

The course fee is £1,500. Breakfast and Lunch will be provided each day.

This also includes a drinks reception on Monday evening, a tour of london

and dinner on Tuesday evening and a visit o Lloyd's on Wednesday afternoon.

Accommodation will be at exira cost to the delegate; however JLT can assist

in arranging accommodation.
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